CAHPS Survey for ACOs
Participating in Medicare Initiatives
Quality Assurance Guidelines Version 3

Technical Corrections and Clarifications
Issued January 27 2016

Subsequent to the production of the CAHPS Survey for ACOs Participating in Medicare Initiatives
Quality Assurance Guidelines Version 3 (QAG V3), it has been determined that there are specific
survey material items that require content corrections. These items are identified below. This
document was updated on January 27, 2016 to correct the final data submission due date included
in the data collection schedule.

1. Section lll, Program Requirements
e Survey Vendor Roles and Responsibilities, Page 17: A sentence was added at the end of the
first Note to further clarify the cell size rule for reporting. The sentence reads:
» “These instructions prohibit display counts of 1-10 or any numbers that allow the
exact inference of a count of 1-10.”

2. Section IV, Data Collection Protocol
e Data Collection Schedule, Page 29: The date for submitting final data files to CMS has been
corrected from 2/10/2015 to 2/10/2016 on the last row of the “Survey Vendor Task” table.
Please see below:
» Submit final data files to CMS approximately 7 days after close of data collection via
the ACO Data Warehouse. Data can be submitted starting 2/10/2016. No files will be
accepted after the submission deadline date of 2/12/2016.

e Phone Attempts, Page 36: A Note was added after the second paragraph to clarify call back
attempts. The Note Reads:
» “Note: It is permitted to call the beneficiary back one time after the sixth attempt if
the beneficiary establishes a firm call-back date and time. The interviewer must
establish the call-back with the beneficiary and not a member of the household.”

3. Section IX, Data Analysis and Public Reporting
e Survey Vendor Analysis of CAHPS for ACOs Survey Data, Page 61: A Note was added at the
end of the section to further clarify the cell size rule for reporting.
» “Note: These instructions prohibit display counts of 1-10 or any numbers that allow
the exact inference of a count of 1-10.”
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4. Revision to English Mail Survey Instructions
e The Example Q3 on the ACO-9 and ACO-12 survey instructions that uses circles instead of
check-boxes should have the “Yes” response option selected instead of the “No”

response. The survey instructions that use circles have been updated to reflect the
revision to Q3.

» Current:
3. In the last 6 months, did you have any headaches?
O Yes
® No
» Revised:
3. In the last 6 months, did you have any headaches?
® Yes
O No

5. Revisions to the Portuguese Mail Survey

e The Portuguese ACO-9 and ACO-12 Mail Survey Q8 has been updated to include a
question mark at the end of the question
» Current:

8. Nos ultimos 6 meses, quando marcou uma consulta para um checkup ou para
cuidados de rotina com este provedor, com que frequéncia conseguiu uma consulta
logo que precisava

O Nunca
O Algumas vezes
O Habitualmente
O Sempre
> Revised:
8. Nos ultimos 6 meses, quando marcou uma consulta para um checkup ou para

cuidados de rotina com este provedor, com que frequéncia conseguiu uma consulta
logo que precisava?

O Nunca
O Algumas vezes
O Habitualmente
O Sempre
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6. Revisions to the Mail Survey Instructions for the Optional Languages
o The check-box instructions on the first page of the ACO-9 survey has been updated for the
2015 survey administration for the following languages:
Cantonese
Mandarin
Portuguese
Spanish
Vietnamese

YVVVVY

e The check-box instructions on the first page of the ACO-12 survey has been updated for
the 2015 survey administration for the following languages:

Cantonese

Korean

Mandarin

Portuguese

Spanish

Vietnamese

VVVVYVYYVYY

e The ACO-9 and ACO-12 survey instructions that uses circles instead of check-boxes have
been updated for the 2015 survey administration for the following language:
» Russian

7. Revisions to CATI Scripts
e Revision to Spanish ACO-12 Survey CATI Script to include Portuguese as an optional
language in Intro 1 and Intro 2

January 2016

» Current:
1 YES [GO TO INTRO2]
2 SP NOT AVAILABLE RIGHT NOW [GO TO CALLBACK MODULE]
3 REFUSAL [GO TO REFUSAL MODULE]
4 SP NEEDS SPANISH LANGUAGE INTERVIEW [SET LANGUAGE]
5 SP NEEDS CANTONESE INTERVIEW [SET LANGUAGE]
6 SP NEEDS KOREAN INTERVIEW [SET LANGUAGE]
7 SP NEEDS MANDARIN INTERVIEW [SET LANGUAGE]
8 SP NEEDS RUSSIAN INTERVIEW [SET LANGUAGE]
9 SP NEEDS VIETNAMESE INTERVIEW [SET LANGUAGE]
10 SPISTOO ILL [GO TO PROXY1]
11 SP IS DECEASED [GO TO NON-INTERVIEW SCREEN]
12 OTHER NON-INTERVIEW [GO TO NON-INTERVIEW SCREEN]



CAHPS Survey for ACOs
Participating in Medicare Initiatives
Quality Assurance Guidelines Version 3
Technical Corrections and Clarifications

Issued January 27 2016
» Revised:
1 YES [GO TO INTRO2]
2 SP NOT AVAILABLE RIGHT NOW [GO TO CALLBACK MODULE]
3 REFUSAL [GO TO REFUSAL MODULE]
4 SP NEEDS SPANISH LANGUAGE INTERVIEW [SET LANGUAGE]
5 SP NEEDS CANTONESE INTERVIEW [SET LANGUAGE]
6 SP NEEDS KOREAN INTERVIEW [SET LANGUAGE]
7 SP NEEDS MANDARIN INTERVIEW [SET LANGUAGE]
8 SP NEEDS RUSSIAN INTERVIEW [SET LANGUAGE]
9 SP NEEDS VIETNAMESE INTERVIEW [SET LANGUAGE]
10 SP NEEDS PORTUGUESE INTERVIEW [SET LANGUAGE]
11 SPISTOO ILL [GO TO PROXY1]
12 SP IS DECEASED [GO TO NON-INTERVIEW SCREEN]
13 OTHER NON-INTERVIEW [GO TO NON-INTERVIEW SCREEN]

e Revision to the third paragraph in Proxy 6 and Intro 2 of all optional languages of the
ACO-12 Survey CATI Script (and ACO-9 CATI Script when noted below) to indicate survey

will take about 20 minutes to complete instead of 25 minutes

January 2016

» Current Cantonese:

35 A 2T ﬁﬁé PR, MARZNELS HIIRE, A& % [BENEFICIARY LAST NAME] (St
A/ BB BRI BEIR R B e A A AT S22, SERGE [HRA R RKIFERE 25 4388, F-F(
{m/lf&)éﬁ-ﬁ“‘%ﬁﬁﬁfﬁ”o

Revised Cantonese (ACO-12 and ACO-9):

EEMEEEENEE , MRS MERNRE , T2 [BENEFICIARY LAST NAME] (£4£/
ZHWHBERRBENETARE. TREMEBFBRANER 20 218 , 1F (/i)

Y RS BR T E o

Current Korean:

= d7= NEN HUHZ 0|2HXIH 20 ({20 CHst Aot Z2H2
[BENEFICIARY LAST NAME] &l 2| Medicare ofl E80il H ™ HarE 0| XX &5 LICE Ol
OIHEE Zol=He 2425 20| A H ZBE et HHELICH,

Revised Korean (ACO-12 and ACO-9):

= 7= At FHo{E 0|F0{X|04 £ 04 oFof CHEt F5t2] A% [BENEFICIARY
LAST NAME] '=l2| Medicare &{|EHi0i| o{iH Q& O|X|X| f&LICt. Ol QIEHRE
List= o 220 20| AQE|H Zgo et 2HELCt,
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Current Mandarin:

B EI AR BT S > SO E SIS S IEA € %] [BENEFICIARY LAST
NAME] (JeAE/RKK) B Medicare f@FIIA A 5228, S8 HALRIKITR 2L 25 S Sy
M, AR FHHE BB RS E,

Revised Mandarin (ACO-12 and ACO-9):

EEATHEBRERME , FAESNR A S MEIMTEH [BENEFICIARY LAST NAME]
( BE/IRK ) W Medicare BRI EEAFE. EEFENTE 20 2 ENKRE , RIEZ
HERNEHREERME.

Current Portuguese:

Este estudo é voluntario, e sua decisdo de participar ou ndo da pesquisa ndo afetard os
beneficios do Medicare do Sr./da Sra. [BENEFICIARY LAST NAME] de maneira alguma. A
entrevista levara aproximadamente 25 minutos, dependendo das suas experiéncias.
Revised Portuguese:

Este estudo é voluntario, e sua decisdo de participar ou ndo da pesquisa ndo afetara
os beneficios do Medicare do Sr./da Sra. [BENEFICIARY LAST NAME] de maneira

alguma. A entrevista levara aproximadamente 20 minutos, dependendo das suas
experiéncias.

Current Russian:

YyacTne B 3TOM UccneoBaHUM ABAAeTcs 406poBoabHbLIM, M Balle pelieHune
Yy4acTBOBaTb MW HE y4acTBOBaTb B HEM HMKOMM 06pa3om He NOBAUSAET Ha JIbroThl,
noayyaemoble (r-Hom / r-»kon) [BENEFICIARY LAST NAME] B pamKkax nporpammeol
Medicare. MNpoxoxaeHne onpoca 3aMMeT OKOJI0 25 MUHYT B 3aBUCUMOCTU OT OTBETOB Ha
BOMPOCHI.

Revised Russian:

YyacTtue B 9TOM nccneaoBaHun aenseTca 0o6poBonbHbLIM, 1 Balle pelieHne
y4acTBOBaTb MW HE Y4acTBOBaTb B HEM HUKOUM 06pa3oM He MOBMIUAET Ha NbroThl,
nonyvaemsble (r-Hom / r-xomn) [BENEFICIARY LAST NAME] B paMkax nporpammbil
Medicare. [NpoxoxaeHne onpoca 3aiMeT OKONo 20 MUHYT B 3aBUCUMOCTM OT
OTBETOB Ha BOMPOCHI.

Current Spanish:

Este estudio es voluntario, y su decisién de participar o no participar no afectara de
ninguna manera los beneficios de Medicare de (el Sr./la Sra.) [BENEFICIARY LAST
NAME]. La entrevista tomara unos 25 minutos para completar, dependiendo de las
experiencias.

Revised Spanish:

Este estudio es voluntario, y su decisién de participar o no participar no afectara de
ninguna manera los beneficios de Medicare de (el Sr./la Sra.) [BENEFICIARY LAST
NAME]. La entrevista tomara unos 20 minutos para completar, dependiendo de las
experiencias.
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» Current Viethamese:
Tham gia nghién ctu nay 13 viéc tu nguyén va quyét dinh cha quy vi tham gia hay khéng
tham gia s& khong anh hudng dén nhitng quyén lgi Medicare clia (Ong/Ba)
[BENEFICIARY LAST NAME] duéi bat ky hinh thirc nao. Cudc phdng van sé kéo dai
khoang 25 phut, tuy theo kinh nghiém.

» Revised Vietnamese (ACO-12 and ACO-9):
Tham gia nghién ctru nay la viéc tw nguyén va quyét dinh cua quy vi tham gia hay
khong tham gia sé khéng anh hwédng dén nhirng quyén Ioi Medicare cua (Ong/Ba)
[BENEFICIARY LAST NAME] dwéi bat ky hinh thirc ndo. Cudc phdng van sé kéo dai
khoang 20 phut, tuy theo kinh nghiém.

e Revision of ACO-12 Russian CATI Script to include the Q57 Intro
» Q57 Intro added before Q57:
Q57 Intro. Chegytolime BONPOChI KacaroTcs IMYHO Bac n nomoryT Ham cocTaBUTb 06 min
NOPTPET y4aCTHUKOB 3TOro Onpoca.
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